DOUGLAS KENT ARENDT

destrip@access4less.net


OBJECTIVE

To bring my wide variety of computer, electrical, electronic and mechanical skills to a department where I can use them to my fullest ability. 

PROFESSIONAL EXPERIENCE

· Four years administration of Novell 3.12/4.1 and NT 3.51/4.0 based networks

· Three years Tier 2 support experience involving Windows and Macintosh clients, Microsoft Office, and other commonly used programs; five months in an industrial environment

· Four years experience as an electronics technician; three months in telecommunications

· Two years experience as a field technician performing electronic and mechanical work

ACCOMPLISHMENTS

· Developed automation techniques for data entry and processing, saving hundreds of man-hours and thousands of dollars by helping complete projects months ahead of schedule.

· Passed all exams associated with MCSE, A+ and CCNA certification programs on first try and finished top in class.

· Built and installed Novell and NT servers from ground up, prior to any formal training.

· For a two-month period, was basically the only person responsible for installations, network administration and Tier 2 support of a 300-user network.

· Due to a dearth of knowledge in our Navy electronics crew, stepped in and repaired an HF radio transmitter, radar transmitter, radar display consoles, computers and copy machines, without any formal training. Received Navy Achievement Medal for my accomplishments.
SKILL STATS

· Novell 3.11, 3.12, 4.1 administration

· Windows NT Server/Workstation 3.51 and 4.0 admin/support

· MS-DOS, Windows 95/98/NT and Linux support

· Automation of repetitive data-entry procedures with WinBatch

· Ad hoc reporting, data manipulation and custom report writing
· Software: Word, Excel, PowerPoint, CIS, CSS, WMS, DPIS, PageMaker

· Programming experience: SAS/PC, Visual Basic and WinBatch

· Electronic and elecrical troubleshooting

· Technical and non-technical writing, reporting and composition

EDUCATION

· A.S. degrees in Computer Engineering Tech. and Communications Engineering Tech.

(San Bernardino Valley College, 1989-1992)

· Certifications: Microsoft MCSE (NT 4.0) & MCP+Internet; Cisco CCNA; CompTIA A+

WORK HISTORY

SOUTHERN CALIFORNIA EDISON

Transmission & Distribution, Rialto, CA

Business Analyst I (05/01 to Present)

· Using electronic and print maps and other resources, gathered and entered information on 10,000 electrical transmission towers, pole switches and miscellaneous assets.

· Performed clean-up of erroneous distribution pole data in preparation for migration to SCE’s PassPort work management system.
· Streamlined data entry by creating automated keying algorithms with WinBatch.
Telecommunications Construction, Fullerton, CA

Communications Technician (06/99 to 9/99)

· Worked with telecomm construction crews to install, test and turn up SONET and DWDM fiber optic equipment and supporting T1 and DS3 lines in collocated sites at telco COs.

· Installed and tested analog and digital leased lines as part of substation automation project.

VOLT SERVICES GROUP (SOUTHERN CALIFORNIA EDISON contract), Long Beach, CA
Network Support Analyst (08/98 to 12/98)

· Worked in a team of two to support 200 users in Edison generating plants. Mixed environment (Novell, NT, Mac, Mainframe). Performed file conversions and troubleshot network problems. 

· In spare time, used resources at training center and power plants to amass a sizable body of knowledge of steam generation plants and the transmission of electricity.

SAN BERNARDINO COUNTY MEDICAL CENTER, San Bernardino, CA
Automated Systems Technician (02/93 to 07/98)

· “Rolled out” six file servers and over 300 workstations.

· Performed daily administrative duties, including user account maintenance, backups, network troubleshooting and end-user support.

· Involved in setup of Watermark document imaging system, a Time and Attendance system, a CD-ROM server for medical library applications, and Softmed medical records system.

· Performed complex manipulation of ad-hoc report data using Monarch and SAS/PC software.

· Built and tested data entry screens for SMS INVISION mainframe-based hospital data system.

HIEC, Rialto, CA
Field Service Engineer (07/92 to 02/93)

· Performed field installation and service calls for a “mom and pop” company involved in the access controls business. Installed and repaired gate operating devices, access telephones and video surveillance systems. Skills used included electrical wiring, electrical and electronic troubleshooting, and electromechanical control design.

U.S.  NAVY (USS Constant), San Diego, CA
Sonar Technician (10/85 to 10/89)

· Maintained and operated mine-hunting sonar equipment in training and combat zones.

· Maintained navigation systems, office machines and other vital shipboard equipment.
REFERENCES: A complete set of professional and personal references is available on request.
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