MEDIATOR TRAINING – BASIC AND ADVANCED

	BASIC MEDIATOR TRAINING

This 30-hour general mediation training meets the requirements of the Dispute Resolution Programs Act. (Title 16, Div. 36, Article 3 §3622)

This basic course will include the essentials of conflict resolution, including but not limited to:

· communication skills & techniques

· building trust

· framing issues

· effective listening

· techniques for reaching resolution

· mock exercises

· ethical issues

· developing opening statements

· caucusing

COST:

This summer 2002 training is FREE to the first 25 people to respond before May 14, 2002.  Only 25 trainees will be enrolled.
DATES: 

These are not alternate dates.  All dates must be attended to complete training.

(Tu)   May 28, 2002      10:00 am – 2:00 pm

(W)    May 29, 2002      10:00 am – 12:00 pm

(M)    June 3, 2002         9:00 am – 1:00 pm

(Tu)   June 4, 2002         9:00 am – 1:00 pm

(F)     June 7, 2002          9:00 am – 1:00 pm

(Sa)   June 8, 2002         10:00 am – 2:00 pm

(M)   June 10, 2002        9:00 am – 1:00 pm

(Tu)  June 11, 2002        9:00 am – 1:00 pm


	ADVANCED ADA

 MEDIATION TRAINING
Prerequisite: Enrollees must have completed basic mediation training, from a qualified provider, that meets the DRPA training requirement.

This 8-hour training is offered to mediators who want to learn to handle Americans with Disabilities Act (ADA) or disability-related cases.

This advanced course includes:

· ADA and related laws

· disability sensitivity training

· accommodation policies

· resources

· convening and mediation procedures

This course is required for all community volunteers in the Disability Mediation Center (DMC).

COST:

There are two payment options:

(1) Payment of $250.00, and observation of one DMC mediation; or

(2)   Completion of an 80-hour program of hands-on experience at the DMC, including case management, convening mediations, observing mediations, and possible co-mediation.*

DATE:        Friday, June 14, 2002    

                    9:00 am – 5:00 pm

* Those who plan to do the 80-hour program experience must attend the procedures training on Monday, June 3, 2002, 2:00 – 4:00 pm.




DISABILITY MEDIATION CENTER

at Loyola Law School

919 South Albany Street, Room FH-205

Los Angeles, CA  90015-1211

RSVP by telephone to (213) 736-8156, or by fax to (213) 383-2854.

No registrations will be accepted after May 22, 2002.

REGISTRATION FORM

Name: _____________________________________________________________________________

Organization: _______________________________________________________________________

Address: ___________________________________________________________________________

                 ___________________________________________________________________________

Phone: _________________________________  Fax: _______________________________________

Email: ______________________________________________________________________________

How did you receive our flyer/enrollment form? __________________________________________

Indicate form of training:

Basic Mediator Training _____  

Advanced ADA Mediation Training _____

· I will pay with $250 and observation of  one DMC mediation _____

· I will pay with 80-hour hands-on experience _____

When did you receive your DRPA-compliant basic training? ________________________

Where did you receive it? _______________________________________________________

Indicate form of payment  (advanced training only):

Check  ____  Visa ____  Mastercard ____

PAYMENT MUST BE RECEIVED BY MAY 22, 2002.

For Check:

Make check payable to A. Milton Miller Memorial Fund
Mail to: Disability Mediation Center, 919 South Albany Street, Los Angeles, CA  90015-1211.

For Visa or Mastercard:

Name as shown on card: _______________________________________________________________

Card No.: ______________________________ Exp Date: _____ /______/_______  (mm/dd/year)

Billing Address: _______________________________________________________________________

                 _____________________________________________________________________________

Signature: ____________________________________________________________________________

